
Attachment A 
Designated Contact Persons 

Wholesale Carrier Services, Inc. 
Designated contact persons for: 

a. issues related to processing this application: 
name: Lance J.M. Steinhart 
title: Regulatory Counsel 
mailing address: 

telephone number: 770-232-9200 
facsimile number: 770-232-9208 
e-mail address: lsteinhart&elecomcounsel.com 

1720 Windward Concourse, Suite 250 
Alpharetta, Georgia 30005 

b. consumer issues 
name: Stephen J. Cohen 
title: Operations Manager 
mailing address: 

telephone number: (561) 852-3400 
facsimile number: (561) 750-7244 
e-mail address: scohen@wcs-online.com 

7200 W. Camino Real, Suite 303 
Boca Raton, Florida 33433 

e. customer complaint resolution 
name: Stephen J. Cohen 
title: Operations Manager 
mailing address: 

telephone number: (561) 852-3400 
facsimile number: (561) 750-7244 
e-mail address: scohen@wcs-online.com 

7200 W. Camino Real, Suite 303 
Boca Raton, Florida 33433 

d. technical and service quality issues 
name: Chris S. Barton 
title: Resident 
mailing address: 

telephone number: (561) 852-3400 
facsimile number: (561) 750-7244 
e-mail address: sales@wcs-online.com 

7200 W. Camino Real, Suite 303 
Boca Raton, Florida 33433 

e. "tariff' and pricing issues 
name: Chris S. Barton 
title: Resident 
mailing address: 

telephone number: (561) 852-3400 
facsimile number: (561) 750-7244 
e-mail address: sales@wcs-online.com 

7200 W. Camino Real, Suite 303 
Boca Raton, Florida 33433 



f. 9-1-1 issues 
name: Chris S. Barton 
title: President 
mailing address: 

telephone number: (561) 852-3400 
facsimile number: (561) 750-7244 
e-mail address: sales@wcs-online.com 

7200 W. Camino Real, Suite 303 
Boca Raton, Florida 33433 

g. Securityfiaw enforcement 
name: Chris S. Barton 
title: President 
mailing address: 

telephone number: (561) 852-3400 
facsimile number: (561) 750-7244 
e-mail address: sales@wcs-online.com 

7200 W. Camino Red, Suite 303 
Boca Raton, Florida 33433 


